
MOTLOW State community college 

is accepting applications for the following position:  
 

Functional Support Specialist  

Position number:    #150 

Location:     Moore County Campus 

Application deadline:    October 14, 2015 

Annual Salary:    $40,500 
 

Educational/Experience/Skills Requirements:  

Bachelor’s degree from an accredited college or university preferably in computer 

science, information technology, computer information systems, computer technology, 

management information systems, information science/management or a related field. 

Two (2) years of full-time work experience in database management or a related field and  

experience with Ellucian Banner Financial Aid Module are required.  Knowledge of 

electronic relational database applications, systems and management is preferred.  

Intermediate to advanced knowledge with Microsoft Office applications, internet and 

web based systems are also preferred.  Skills in report writing and SQL;  experience 

working with interfaces to and from electronic relational databases; skills in oral and 

written communication; office management skills; interpersonal skills consistent with 

establishing and maintaining effective working relationships; and intermediate skills and 

knowledge related to HTML coding are preferred.  It is also preferred that the successful 

applicant has the ability to learn and implement new software packages; troubleshoot, 

recognize and solve problems with software programs for end users; plan, develop and 

conduct training programs and workshops.  Experience in a financial aid or higher 

education setting and recent experience working with Ellucian Banner are also preferred. 
 

General Functions: 

The Functional Support Specialist reports to the Executive Director of Financial Aid and 

is the main liaison between the Financial Aid Office (FAO) and Information Technology.  

The incumbent works on interfaces for FAO, Banner processes and serves as the primary 

contact for Banner Financial Aid issues and prepares internal and external reports for the 

FAO. 

 

A more detailed job description for this position is included in the online application.  To 

ensure consideration, interested applicants must submit an application, transcript(s) and 

resume online at https://jobs.tbr.edu . Once the online application is complete and a 

resume and transcript(s) are uploaded online, a confirmation number will be given to the 

applicant.   
 

Human Resources Office, Dept. 200 

Motlow State Community College 

Telephone (931) 393-1541, TDD (931 393-1621) 

E-mail: kveazey@mscc.edu 

Website: www.mscc.edu 

Motlow College is an EEO/AA/Title VI/Title IX/Sections 504/ADA employer 
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